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NPABUTENbCTBO POCCUUCKON ®EOEPALIUN

NMOCTAHOBIJIEHUE
ot 15 aBrycta 1997 r. N 1036

Ob YTBEPXXOEHUU NPABUI
OKA3AHUA YCNYT OBLLECTBEHHOIO MUTAHUA

Cnncok N3MeHSAILWNX JOKYMEHTOB
(B pea. MoctaHoBneHun Mpasutensctea PO ot
21.05.2001 N _389,
ot 10.05.2007 N 276, ot 21.08.2012 N 842, ot
04.10.2012 N 1007)

B cooTtBeTcTBUMM ¢ 3akoHOM Poccuinckon degepaunm

"O 3awmTe npae notpebutenein” (CobpaHune
3akoHogaTenbcTBa Poccuiickon ®egepaumm, 1996, N 3, cT.
140) MpaBuTEnLCTBO Poccuickon degepaunn
NOCTaHOBNSET:

1. YTBepauTb npunaraemble [lpaBuna okasaHus
ycnyr o6LLEeCTBEHHOTO NUTaHWS.

2. TlpusHatb yTpatmBwum cuny [locTaHoBneHve
CoBeta MwuHuctpoB - [lpaButenbctBa Poccuinckom
depepauun ot 13 anpensa 1993 r. N 332 "O6 yTBepxxaeHun
MpaBun npousBoAcTBa U peanu3aumu nNpoaykumm (ycnyr)
obuwecTtBeHHoro nutanus" (CobpaHue aktoB lMpe3naeHTa n
MpasutenbctBa Poccunckon depepaumm, 1993, N 16, cT.
1354).

Mpencepatens MNpaButensctea
Poccuinckon ®egepaummn
B.YEPHOMbIPOWH
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YTBEpKAeHbl

MocTtaHosneHvem MNpasutensctea
Poccuinckon ®egepaummn

ot 15 aBrycta 1997 r. N 1036

NPABUINA
OKA3AHUA YCNYT OBLLECTBEHHOIO NMUTAHUA

CnmMcok N3MeHSLWNX JOKYMEHTOB
(B peq. MocTtaHoBneHun Mpasutensctea PO ot
21.05.2001 N 389,
ot 10.05.2007 N 276, o1 21.08.2012 N 842, ot
04.10.2012 N 1007)

|. O6Lmne nonoxeHus

1. Hactoswme MpaBuna  paspaboTaHbl B
cootBeTCcTBMM C 3akoHom Poccuiickon degepauumn "O
3awmTe npaB notpebutenen" M perynupyloT OTHOLLUEHUSA
Mexay notpebutenamm u  ucnonHUTEnsAMM B cdepe
oKasaHusa ycryr OOLIEeCTBEHHOrO MuTaHus, a TaKke
obecneymBaloT npaBa nNoTpedbuTenewn Ha nonyyeHue ycnyr
Haanexawiero kadectsa M 6e3onacHblX ANs XU3HU U
300p0oBbSA, MHGOPMaUmM 06 ycnyrax u UCMONHUTENSIX YCHYT,
onpeaenstoT NopsaaoK peanusaummn 3Tux npas.

(B pen. Hocranoenenus MNpasutensctea PP ot 10.05.2007
N 276)

2. TMog noTtpebuTenem MOHUMAETCA rpaxaaHuH,
MMelLNA HaMepeHve 3akasaTb WNM  3aKasbiBaloLWN,
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MCMOMb3YHOLLMIA ycnyru 00bLLIeCTBEHHOIO nuTaHus
UCKIMIOYUTENBHO AN NUYHBIX, CEeMEWHbIX, AOMaLUHUX W
MHbIX  HYXO, He CBfI3aHHbIX C  OCYLLUEeCTBNEHWEM
npeanpuHNMaTenbCKOM OeATENbHOCTY.

(B pea. [ocranoBnenus MNpasutensctea PP ot 21.05.2001
N 389)

Moa wucnonHWTEneMm nOHUMAaeTCA  OopraHusauus
HE3aBMCUMO OT OpraHvM3auMoHHO-NpaBoBon OpMbI, a
TaKkKe MHAMBUAYanbHbIA NpeanpuHUMaTernb, OkasbiBaroLwmne
notpebutento  ycnyrm  obGLWECTBEHHOrO MNUTaHMA MO
BO3ME3HOMY JOroBOpY.

Moa nopuvenn noHUmaeTcsi onpefeneHHbIn 06bem
(Bec) rotoeoro 6noga NpoAyKUMmM oBLLECTBEHHOIO NUTAHKS
(HanuTKa), oTnyckaemoro notpebuTento 3a onpeaerneHHy
LleHy, KOTOpble YCTaHaBNMBAKTCA WCMONHUTENEM B MEHH
(MeHto unun BUHHOW KapTe).
(ab3au BeepeH [locTtaHoBnenvem [MpaButensctea P® ot
21.08.2012 N 842)

3. Ycnyrm  obuwecTtBeHHOro nuTaHus  (danee
MMEHYIOTCA - YCMyru) OKa3biBalTCA B pecTtopaHax, kade,
Gapax, CTOMOBbIX, 3aKyCOYHbIX W APYrMx MecTax
O6LLEeCTBEHHOTO  NMUTaHWs,  TWMbl  KOTOPbLIX, a Ans
pectopaHoB 1 6apoB Takke WMX KNaccbl (MHOKC, BbICLUNNA,
nepBbIin) ONpeaensTCs UCMONHUTENEM B COOTBETCTBUM C
rocyapCTBEHHbIM CTaHAaPTOM.

4. Pexxum paboTbl UCMNOMHWUTENS - rOCYAapCTBEHHOMN
WM MYHUMUMNANbHOW OpraHMsauumn ycTaHaBnmBaeTcs Mo
peLleHnt0 COOTBETCTBYIOLLUMX OPraHoB WCMOMHUTENbHON
BMNacTu 1 OpraHoB MECTHOIO CaMoynpaBneHus.

Pexvm paboTbl McnonmHuTensa - opraHv3auuMn MHOMW
OpraHn3aunoHHO-NPaBoBOW dopmsbl, a TaKxe
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nHOnMBMAOyanbHOro npeanpuHMMaTend YyCTaHaBiMBaeTCA
MU CaMOCTOATENTbHO.

B cnyyae BpeMeHHOro MpUOCTaHOBIEHUS OKasaHus
ycnyr (ans npoBedeHVs NIaHOBbIX CaHWTapHbIX [JHEMN,
peMoHTa M B Apyrux cryyasix) WCnonHWTeNb 006s13aH
CBOEBPEMEHHO NPeaoCcTaBUTb NOTPebuTento MHopMaLmio
0 JaTe M cpokax MPUOCTaHOBIEHNS] CBOEN AEATENBHOCTY.

5. VicnonHutens BrnpaBe CaMOCTOSITENTbHO
ycTaHaBnMMBaTb B MeCTax OKasaHus ycnyr npasuna
noBefeHnss Ans notpebutenen, He npoTMBoOpevalLme
3akoHopaTenbcTBy Poccuiickon ®epepauun (orpaHudeHune
KypPeHUs1, 3arpeLleHne HaxoXOeHus B BEPXHEW ogdexae u
Apyrue).

6. VicnonHutenb 06s3aH cobntogatb YCTaHOBEHHbIE
B rocygapCTBeHHbIX cTaHaapTax, CaHUTapPHbIX,
NPOTUBOMOXapPHbIX MpaBunax, TEXHUYECKUX [OKYMEeHTaXx,
Opyrux npaBunax W HOPMaTMBHbIX OOKYMEeHTax (danee
MMEHYIOTCS1 - HOpPMaTuBHble [OKYMEHTbl) 00s13aTenbHble
TpeboBaHNsi 6e30MacHOCTM yCnyr Anst XW3HW, 300pOBbsi
noaen, oKpyXXaroLen cpeabl U UMyLLIeCTBa.
(B pea. MoctaHoBneHun MNpasutensctea PP ot 21.05.2001
N 389, ot 10.05.2007 N 276)

7. WcnonHutenb camocTosiTeNbHO —onpegenser
nepeyeHb OkasblBaeMbIX ycryr B cdepe obLecTBeHHOro
nutauusa. OH JOMKEH MMETb aCCOPTUMEHTHLIA MepeyeHb
Npou3BOAMMON MM NPOAYKUMM OOLLECTBEHHOrO MUTaHUS,
COOTBETCTBYOLLUIA obs3aTenbHbIM TpeboBaHUAM
HOPMAaTMBHbIX LOKYMEHTOB.

8. VcnonHutenb o06s13aH MMEeTb KHUFY OT3bIBOB M
npeanoXeHui, kotopas NpegocTaBnseTcs noTpebutento no
ero TpeboBaHuio.
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9. K OTHOWeEeHMsIM, BO3HMKaKOLMM MPU  OKasaHWUM
yCcryr B 4acCTW, He YperyriMpoBaHHOW HaCTOAWMMMU
MpaBunamu, NPUMEHSIOTCH NpaBuia NPoAaxu OTAErNbHbIX
BMOOB MPOLOBOMBLCTBEHHLIX W HEMNPOLOBOSbCTBEHHbIX
TOBapOB.

10. Hactosiwme lMpaBuna B HarnsagHouW U JOCTYMNHON
cdopme  OoBOOATCS  UCMOMHWTENEM OO  CBEAEHUs
noTpebutene.

Il. Mhdpopmaumsa o6 ycriyrax

11. WcnonHutenb o006s3aH goBecT OO0 cBeaeHus
notpebutenen dupmeHHoe HanmeHoBaHue
(HanmeHoBaHVe) cBOel  opraHusauuMu, MecTo  ee
HaxoxaeHus (agpec), Tvn, Knacc W pexum paboThl,
pasmeLLasn ykasaHHy MHOPMaLMIO Ha BbIBECKE.

(8 pen. Hocranoenenus MNpasutensctea PP ot 10.05.2007
N 276)

WHaveuayaneHbil  NpeanpuHMMaTtens  OOMMKeH
npegocTaBnTb noTpeduTensm MHpopmaLuio o
rocyaapCTBEHHOM perucTpaumm M HaMMeHoBaHUU
3aperMcTpupoBaBLLEro ero opraHa.

Ecnn  peatenbHOCTb  MUCMOMHUTENS  MOANEXUT
NULEH3VPOBaHNIO B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccunckon ®degepaummn, To OH o00s13aH npeacTaBuUTb
MHOpMaUUnI0O O HOMepe, CpoKe AEWCTBUSA NULEH3un, a
Takke 06 opraHe, ee BblAaBLUEM.

YkasaHHas vHdopmaumnsa pasmelwaetca B yOoOHbIX
ANs 03HaKOMIeHWsl NoTpebuTens mecrax.

12. UcnonHutenb 06si3aH B HarnmsgHowm U JOCTYMNHON
dopme [0BecTH no cBefeHns notpebutenen
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HeobGXOAUMYIO W OOCTOBEpHyl  uHdopmauuio 06
oKa3sblBaeMbIx ycryrax, obecrneqmBaroLLyo BO3MOXHOCTb MX
npaBunbLHOro Bbibopa.

MHdopmaumsa gomkHa cogepxaTb:
nepeyveHb YCyr 1 YCNoBUS UX OKasaHus;

LeHbl B pybnsx v ycroBus onnatbl yCnyr;
(B pen. Hocranonenus MNpasutensctea PP ot 10.05.2007
N 276)

drpMeHHoe HavMeHoBaHue (HanmeHoBaHue)
npeanaraemMon nNpoaykuMu OBLLECTBEHHOTO MUTaHMsA C
yKasaHueM crocoboB NpUroToBneHus Grniog U BXOASLWMX B
HUX OCHOBHbIX UHIPEANEHTOB;

cBefeHusi o Bece (06beme) nopumi rotoBbix Gnog
npoayKumm 06LLeCcTBEHHOrO nuTaHus, €MKOCTU
notpebuTenbckon Tapbl NpPeAnaraemMon  ankororibHoWm
npoaykumm n obbeme ee nopumu;
(B pen. HocranoBnenus MNpasutensctea PP ot 21.08.2012
N 842)

CBeAeHUss O TMULEBOM LEHHOCTM  NpoAyKuum
OOLLECTBEHHOTO MUTaHUSA  (KamopwuWHOCTK, COAEpXKaHuu
6enKoB, XWPoB, YrNeBodoB, a Takke BUTAMUHOB, MaKpo- U
MWKPO3NEMEHTOB npu gobasneHnn ux B npouecce
NPUroTOBMEHNS MPOAYKLUUM OOGLLECTBEHHOrO MNUTaHWsA) U
cocTaBe (B TOM YMCrie HaMMEHOBaHWe MCMONb30BaHHbIX B
npoLiecce U3roToBneHns nuiieBbix 4obaBok, Gruonornyecku
aKkTMBHbIX J06aBOK, MHOPMaUUS O HanmM4Mn B NPOAYKTax
NUTaHNS  KOMMOHEHTOB, MOMYYeHHbIX C MPUMEHEHNEM
reHHO-NHXeHEePHO-MOANMVLMPOBAHHBIX OPraHN3MOB);
(ab3au BeBepgeH [loctaHoBnenviem lMpaButenbctea P® ot
21.05.2001 N 389, B pea. [loctaHosnenus lMNpasutenscrea
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P® ot 10.05.2007 N 276)

0603HaveHus HOPMaTUBHbIX [OKYMEHTOB,
obsi3aTenbHbIM TpeboBaHusM KOTOpbIX OOIMKHbI
COOTBETCTBOBATb NPOAYKUMSI OOLLECTBEHHOTO NUTaHWUA U
oKasblBaemas ycnyra;

ab3aupbl OeBsTbIM - ABEHaAUaTbIA yTpaTUin cuny. -
[ocTaHoBneHuve MNpasutensctea P® ot 10.05.2007 N 276.

13. WHdopmauma o npogykumm u o6 ycnyrax
JoBoouTca OO0 cBedeHus noTpebutenen nocpencTtsoMm
MEHI0, NPENCKYPaAHTOB UMM UHBLIMK crnocobamm, NPUHATEIMU
Npuv OKa3aHWM Takux yCnyr.

B MEH!0 (BuHHOWM KapTte) ncnonHurenem
YKa3blBalOTCA HAMMEHOBaHWe arnkoronibHOM MPOAYKLMK,
06beM U LieHa ankoronbHON NpoayKuun B MoTpebutensckomn
Tape, €ecnu ucnonHuTenb npegnaraet u  peanuayet
ankoronbHy NPoayKumio B noTpebuTensckon Tape, n (1nu)
HaVMEeHOBaHWe ankoronbHOW NpoayKuMn, obbem 1 LeHa 3a
nopumio, He npesbllawyo 1  nuTpa  ankoronbHOn
npogykumm  (obbem  nopumMu  ycTaHaenuMBaeTcs Mo
YCMOTPEHUIO UCTIONHUTENS).

(ab3au BBepeH [locTaHoBnenvewm [lMpaButensctBa PP or
21.08.2012 N 842)

14. TloTpebutento pomkHa ObITb nNpegocTaBneHa
BO3MOXHOCTb O3HAKOMIMEHWUsI C MeHI0, NpencKypaHTamu n
ycnoeusiMu obcnyxuBaHns kak B 3ane, Tak U BHe 3ana
obcnyxumBaHus.

15. NHpopmaumsa o6 ncnonHuTene n okasbiBaeMblX
UM ycnyrax [JoBOOAWTCH OO cBedeHusi notpebutenen B
MecTe npefoCcTaBeHns YCnyr Ha pPYyCcCKOM A3blke, a
OOMOMHUTENBHO, MO  YCMOTPEHWIO  UCMOMHWUTENs, Ha
rocyfapCTBEHHbIX  s3blkax  CyObekToB Poccuiickon
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degepaunnm M poaHbIX A3blkax HapogoB Poccunckon
depepauun.

MoTpebutens BnpaBe NOMyYUTb AOMOMHUTENBHYIO
MHOpMauno 06 OCHOBHbIX NMOTPEOUTENLCKUX CBOWCTBAX U
KayecTBe npegnaraemMon NpoayKuum  obLLEeCTBEHHOro
nuTaHms, a Takke ob ycrnoBusaxX NpurotosreHust 6ntoa, ecnm
3TN cBeAEeHUs He SIBNATCS KOMMEPYECKON TakHOMN.

Ill. Nopsipok okasaHua ycnyr

16. Wcnonuutenb obs3aH okasaTtb ycnyry nobomy
notpebutento, obpaTvBLIEMYCA K HEMY C HaMepeHueM
3aKasaTb YCNyry, Ha YCIOBUSIX, COrNMacoBaHHbIX CTOPOHAMM.

YcnoBusl okasaHuWsi ycrnyru, B TOM 4ucCrie ee LeHa,
yCTaHaBNMBAKOTCA OOUHAKOBLIMU ANsi BCeX NoTpebutenen,
3a MCKINIOYEHNeM criyyaeB, koraa degeparnbHbiM 3aKOHOM U
MHbIMKM NpaBoOBbIMM akTamu Poccuinckon degepauumn
JornyckaeTca npefocTaBrieHne InbroT  ANd  OTAESNbHbIX
KaTeropuii notpebutenen.

17. MNpeaBapuTenbHbIA 3aka3d Ha OKasaHue YyCnyru
MOXeT OblTb OOpMIIEH MyTEM COCTaBMeHWsI OOKYMeHTa
(3akas, KkeuTaHUMs W [Apyrve BuObl), COAepXaluero
HeobxoOuMble CBeAeHWs (HaMMEHOBaHWe WCMONHUTENS,
damunus, uMa n oT4ecTBo noTpebutens, Bug ycnyru, ee
LeHa W ycrnosus onnatbl, AaTa npuemMa W WCNOSHEeHWs
3aKa3a, YyCrnoBWs BbINOMHEHWS YCMyru, OTBETCTBEHHOCTb
CTOPOH, [AOMMKHOCTb NMuA, OTBETCTBEHHOro 3a MnpueMm u
ochopmrnieHne 3akasa, NOANWUCL NNLA, NPUHSBLLENO 3akas, u
Apyrve ceefeHus), a Takke nyTem odopmreHus 3akasa
nocpeacTBoOM TeneOHHOW, 3MEKTPOHHOW UM MHOWN CBA3W.

OOvH 3k3eMnnsp [OOKYMeHTa, MNoaTBepKaatoLlero
3aknoyeHne fgoroopa 06 OKasaHuM YCnyru, BblaaeTcs
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notpedutento.

18. Wcnonuutenb o6s3aH okasaTb noTpebutento
YCNyru B CPOKM, COrNacoBaHHble C noTpebutenem.

19. VcnonunTtenb 06513aH okasaTb YCryru, Ka4ecTBo
KOTOpbIX COOTBETCTBYeT 0b6sA3aTenbHbIM  TpeboBaHMAM
HOPMaTMBHbIX JOKYMEHTOB U YCINOBUSM 3aKasa.

20. VcnonHuTenb BnpaBe Npeasnioxntb notTpebutento
npenBapuTenbHyl0 onnaTy ycnyr, onnaTty nocrne oTtbopa
6niog wnu nocne npuema nuwm nubo gpyrne opmbl
onnarbl, a Takke HanuW4HbIA UnNM O6e3HanuyHbIn MoPSIAOK
pacyeTta 3a oOkasblBaemble YCrnyrM B 3aBUCUMOCTU OT
meToda obcnyxuBaHus, TMNa, crneunanusauum
UCMOSTHUTENA U OPYIUX YCIOBUA.

MoTpebutens o06s3aH onNnaTUTb  OKa3biBaeMble
ycnyrm B CPOKM W B MOpPsiAKE, KOTOpble COrfMacoBaHbl C
UCMONHUTENEM.

VMcnonHuTenem npu pacyeTax 3a oOKasblBaemble
ycnyru BblAaeTcH notpebutento OOKYMEHT,
NoATBEPXAAWMN MX onnaTty (KaccoBblA Yek, CHeT unu
Apyrue Buabl).

21. Wcnonnutens 0653aH npenocTaBsnTb
noTpebuTento BO3MOXHOCTb MNPOBEPKM OOBbeMa (Macchl)
npeanaraemMon emy nNpoayKuuy obLLECTBEHHOTO NMUTaHUS.

22. WcnomHutenb 00513aH NpPOBOAUTbL  KOHTPOJSb
KayectTBa M 6e30MacHOCTM OKasbiBaeMbIX YCMyr, BKI4Yas
NpoayKkumio OOLLEeCTBEHHOIO MUTaHWsl, B COOTBETCTBUU C
TpeboBaHNSIMN HOPMATUBHbBIX LOKYMEHTOB.

(n. 22 B pen. [ocraHoBnenus [lpaButensctBa P® ot
21.05.2001 N 389)
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23. K okasaHuto ycnyr, cBsizaHHbIX HENOCPEACTBEHHO
C MpOLEeCcCOM MPOU3BOACTBA MPOAYKUMM OOLLECTBEHHOTO
nuTaHust 1 obcnyxvMBaHuem MNoTpeduTenel, [onyckarTcs
paboTHWMKM, npollewe  crneumanbHyld  NOATOTOBKY,
aTTecTaumio ¥ MeaMUMHCKME OCMOTPbl B COOTBETCTBUM C
obsa3aTenbHbIMM TpeboBaHNUSIMU HOPMATUBHBIX OKYMEHTOB

.(B pea. [ocTtaHosnenuvs MNpaesuTtensctea PP ot 21.05.2001
N 389)

24. Hapsgy ¢ okasaHvem ycnyr o6LeCTBEHHOro
NMNTaHUA UCNONMHUTENb BrnpaBe NpeanoXuTb FIOTpe6VITeJ'IIO
Apyrve Bo3mesgHble ycnyru.

McnonHuTens He BnpaBe 6e3 cornacus notpebutens
BbIMOMHATL AONOMHWUTENbHBIE YCAYIK 3a NnaTy.
(B pea. [ocranoBnenus MNpasutensctea PP ot 21.05.2001
N 389)

MoTpebutenb BnpaBe oTka3aTbCA OT OMfaThbl TaKMX
ycnyr, a ecnu OHW onnayeHbl, noTpebuTenb BrpaBe
notpeboBaTb OT WCMOMHUTENS BO3BpaTa Yynia4YeHHON
CYMMB.

(8 pen. Hocranoenenus MNpasutensctea PP ot 21.05.2001
N 389)

25. Tlpn  HapylleHun  CPOKOB  UCMOSTHEHUS
npeaBapuTenbHOrO  3akasa Ha  OKa3aHwe  ycnyru
notpebuTens BNpaBe No CBOEMY BbIOGOPY:

(8 pen. Oocranoenenus MNpasutensctea PP ot 21.05.2001
N 389)

Ha3HaYUTb UCMOSNTHUTEMIO HOBbIN CPOK;
(B pen. HocranoBnenus MNpasutensctea PP ot 21.05.2001
N 389)
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noTpeboBaTb YMEHbLUEHUS LieHbl 3a OKa3blBaeMyto
yenyry;

ab3au, ncknioyeH. - [NoctaHosneHve MNpasuTenscTaa
P® ot 21.05.2001 N 389;

OTKa3aTbCA OT MCMOMHEeHWs goroBopa 06 okasaHun
ycnyru.
(B pea. doctaHonenus MNpasutensctea P® ot 10.05.2007
N 276)

MoTpebutens BnpaBe notpeboBaTb Takke MOMHOMO
BO3MELLEHMS YObITKOB, MNPUYMHEHHBIX €My B CBS3U C
HapylWeHNneM  CpOKOB  OKasaHust  ycnyrn.  YObITkn

BO3MeLLalTCA B CpoKM, yCTaHOBMNEHHbIE
3aKOHOOAaTENbCTBOM Poccumnckon degepaunn ans
yOOBNEeTBOPEHUS COOTBETCTBYHOLLMX TpeboBaHun
notpeburens.

(B pen. HocraHoBnenus MNpasutensctea PP ot 21.05.2001
N 389)

TpeboBaHus notpebutens He nognexar
YAOBMNETBOPEHUIO, €CMM  UCTIONHUTENb  [AOKaXeT, 4TO
HapyleHne CpOKOB  OKasaHus  yCrnyrm  npouv3OLLno
BCMNEACTBME  HEMPEOAONMMON  CWMbl UMM MO BUHE
norpebutens.

26. TMoTtpebutenb npu obOHapyXeHWWM HeJoCTaTKoB
OKas3aHHOW  ycryru BnpaBe MNO  cBoemy  Bblbopy
notpeboBaTb:

6e3B03Me3HOI0 yCTpaHeHust HeJoCTaTKOB
OKas3aHHOW YCnyru, BKIO4Yasi NPOAYKUMIO OOLLECTBEHHOro
nuTaHus;

COOTBETCTBYHOLLEro yMeHbLleHNA LeHbl OKa3aHHOWM
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ycnyru, Bkn4aa npoaykuuo 00LLECTBEHHOr0O NUTaHUS;

6e3B03Me34HOr0 NOBTOPHOro N3roToBrieHnsA
npoaykummn 0o0LecTBEHHOrO NMNTaHNA Haanexatulero
KayecTBa.

MoTpebutenb BnpaBe oTKasaTbCA OT WCMOJIHEHUSI
goroBopa 06 okasaHuu ycnyrm u notpeboBaTb MNOMHOroO
BO3MELLEHMS YOLITKOB, ECMNU B YCTAHOBMEHHbIN YKa3aHHbIM
[JOroBOPOM  CPOK HeOCTaTKM OKasaHHOW ycryrm He
yCTpaHeHbl ucnonuuteneM. [loTpebutene Takke Brpase
0TKa3aTbCsl OT UCMONHEHNUsI JoroBopa 06 okasaHuu ycnyru,
ecrnm MM OGHapyXeHbl  CyLEeCTBEHHble  He[oCTaTKu
OKa3aHHOW YCNYrM UM MHble CYLLECTBEHHbIE OTCTYMNEHUS
OT ycnosui gorosopa.

(B pen. HocranoBnenus MNpasutensctea PP ot 10.05.2007
N 276)

MoTpebutens BnpaBe noTpeboBaTb TaKkKe MOSHOro
BO3MELLEHNs1 YObITKOB, MPUYMHEHHBIX €My B CBS3M C
HegocTaTkaMu OKa3aHHOWM yCryru.

(n. 26 BBemeH [ocTtaHoBnexvem [lpaButensctBa PP oT
21.05.2001 N 389)

27. TMotpebutenb BnpaBe B nwboe Bpems
0TKa3aTbCsl OT 3aKasaHHOW UM YCIyri1 Mpu yYCrnoBmmu onnaTbl
UCMONHUTEN0  (PaKTUYECKM  MOHECEHHbIX  PacxOnoB,
CBSI3@HHbIX C MCNOMHEHEM 00a3aTeNbCTB N0 JOr0BOPY.

(B pea. HoctaHoenenus MNpaeutensctea PP ot 10.05.2007
N 276)

28. 3a HewcnonHeHne WNM  HeHapnexatiiee
ucrnonHeHne  obsa3aTenbCTB  MpW  OKasaHuuM  ycnyr
UCMOMNHUTENb HEeceT OTBETCTBEHHOCTb B COOTBETCTBUM C
rpaXxaaHCKnM 3akoHO4ATeNbCTBOM U 3aKOHOAATENbCTBOM O
3awuTe npas noTpebutenen.
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29. KoHTponb 3a cobntogeHnem Hactoswwmx MNpasun
ocyulectngaetca PepepanbHon cnyxkbon no Hag3opy B
chepe 3awuTbl npaB noTpebutenen u Gnarononyyus
yernoeeka.

(n. 29 B pen. [ocraHoBnenus [lpaButensctBa P® ot
04.10.2012 N 1007)

[okymeHT npegoctasneH KoHcynbTaHTlInoc
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